
Partnership Referral Form 
 

Name:………………………………………………… Phone:………………………………… 

Address:……………………………………………………………………………………………… 

………………………………………………………………Post Code:…………………………… 

□ Village Agents 

Village Agents are based in the rural parts of Gloucestershire and support the over 50s.Warm and 

Well can pass clients on to their local village agent, who can offer help and support for making 

everyday life easier. 

 

□ Fire and Rescue 

The Fire Service can fit smoke alarms and, in some cases, provide fire retardant bedding as well as 

offering general fire safety advice. 

 

□ Age Concern 

May be able to offer help with a range of things such as house cleaning, form filling, advocacy or 

befriending - but it does vary between branches. 

 

□ The Citizens Advice Bureau 

Provide advice, help and advocacy on many issues; benefits, debt, employment, housing 

 

□ Benefits and income maximisation 

Are you receiving the benefits you’re entitled to? We can refer clients on to the relevant local 

benefits office. 

 

□ Bristol Debt Advice Centre 

Free independent advice for people in debt in Gloucestershire and South Gloucestershire. Access to 

fuel debt funding schemes run by EDF and British Gas. 

 

□ Adult Helpdesk 

The Adult Helpdesk can provide access to a range of care services in the home.  The need could be 

for help with cleaning, shopping, cooking, difficulty using stairs, the bath or toilet or something 

similar. 

 

□  Carers Gloucestershire 

If you provide unpaid help and support on a regular basis to someone who is frail, has a physical or 

mental illness, disabled or has issues with substance misuse than you may be entitled to a range of 

services and support to help you. 

 

□ Energy Saving Trust Advice Centre 

The advice centre assists householders in accessing grants and provides free, impartial advice on 

energy efficiency, renewable energy, fuel efficient driving, and switching fuel suppliers. 

 

I would like to be referred to the agency or agencies shown above.  I am happy for my name, 

address and telephone number to be passed on so that I can be contacted. 

 

Signed……………………………………………………………………Date:………….…… 
The Severn Wye Energy Agency manages the Gloucestershire Warm and Well scheme, and as such is the data controller 

responsible for collecting your sensitive personal data. The Severn Wye Energy Agency will retain your data for the purposes of 

evaluating the Gloucestershire Warm and Well scheme and carrying out research and statistical analysis into the link between 

health and energy efficiency. Your local health and energy conservation authorities may also receive your data for the purposes 

of energy efficiency monitoring, targeting and reporting.  


